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Profitability,
is the main every 
Business's goal!



Business Profitability
is affected by its
Sales, Costs & Productivity.



A CRM gives you the opportunity & the tools 
to keep record, analyze & monitor
every action at "Customer Journey“
on your business.

A Cloud CRM is the modern way for your 
Business Digital Transformation.



Cloud CRM Views

Admin Area
User Area
Client Area



Cloud CRM 
Presentation



Longeviter CLOUD CRM 
An integrated Customer 

Relationship Management 
platform in Greece.



Longeviter Cloud CRM by Accessit 
is a dynamic & friendly software tool. 

Target: Managing & analyzing Customer Interactions & Data 
throughout the customer journey.



The benefits 
for your 
Business!



Customer service!



Sales increase!



Process Automation!



Decision making!



Audience Lead Customer Proposal Project Invoice Payment

Basic “Customer Journey”



Audience

Basic “Customer Journey”
How to manage with a Cloud CRM

Lead Customer Proposal Project Invoice Payment

Audience
 Audience registration (manually or with WEB Leads forms)
 Registration based on sources (Social Media, Recommendation, Salesman etc.)
 GDPR consent



Audience

Basic “Customer Journey”
How to manage with a Cloud CRM

Lead Customer Proposal Project Invoice Payment

Lead
 Lead as Contacts (non existing contacts create a new Contact Lead)
 Lead Forms (record lead forms according to sources & services)



Audience

Basic “Customer Journey”
How to manage with a Cloud CRM

Lead Customer Proposal Project Invoice Payment

Customer
 Customers' Separation into Individuals & Companies with multiple contacts
 Complete Customer Data & History
 Calls, Messages, Forms, Notes, Reminders, Appointments, Proposals, Services, 

Invoices, Subscriptions, Payments, Files, Costs, Consumables & Supplies, etc.  
Calls



Audience

Basic “Customer Journey”
How to manage with a Cloud CRM

Lead Customer Proposal Project Invoice Payment

Proposal
 Integrated Proposals’ system according to Business Services in combination 

with commercial policy per customer
 Fees & Commission system according to Proposal Status
 Ability to convert to Job Order system



Audience

Basic “Customer Journey”
How to manage with a Cloud CRM

Lead Customer Proposal Project Invoice Payment

Project
 Integrated Customer Project’ Overview
 Automated procedures as Tasks or Appointments assigned to employees based 

on Services Specs
 Ability to integrate Production Pipeline
 Project Overview, Finance (Costs, Invoices, Payments), Tasks, Appointments, 

Calls, Reminders, Files, Timesheets, Tickets etc.



Audience

Basic “Customer Journey”
How to manage with a Cloud CRM

Lead Customer Proposal Project Invoice Payment

Invoice
 An integrated Invoicing system (multiple companies & locations)
 Ability to create & edit invoices' types & receipts
 Ability to connect with ERP or Invoice system



Audience

Basic “Customer Journey”
How to manage with a Cloud CRM

Lead Customer Proposal Project Invoice Payment

Payment
 Recording of payments based on:
 Method & Type of Payments (Cash, Credit cards, Bank transfers)
 as well as Fund Analysis (Reception, Salesman, Bank transfers, Credit   

Cards etc.)



Cloud CRM 
Features



Cloud CRM Features
 Home
 Leads
 Companies

 Calls
 Notes
 Appointments
 Reminders
 SMS
 Emails

 Messages
 Proposals
 Job Orders
 Projects
 Tasks

 Production

 Finance
 Consumables & Supplies
 Costs
 Funds
 Profit & Loss
 Invoices
 Payments
 Subscriptions
 Suppliers

 Sales
 Services
 Contracts

 Reports
 Leads
 Customers
 Customer Journey

 Setup
 Menu Setup
 Business Setup

 Company Groups
 Occupations
 Locations
 Multi Companies

 Email Templates
 GDPR

 Finance
 Tax Prices
 Fee & Commissions
 Invoice & Payment Types
 Costs Setup

 Production Setup
 Leads Setup
 Utilities

 Tickets
 Activity Log



CloudCRM Products



Cloud CRM 
Products & Versions





















Summary:
 Cloud Based CRM develop in Greece
 Support 24/7
 Maximizing Profitability
 Sales, Costs, Production/Operation

 Overall Customer Experience 
“Better than Before”

Click for Demo Request

https://www.accessit.gr/ypiresies-cloud-gr/ypiresies-cloud-crm
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